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Thanh phé H6 Chi Minh, ngdy ... thdng ... ndm 2026

QUY CHE HOAT DONG NEN TANG THUGNG

MAI DIEN TU 1Q+

PHAN I: QUY DINH CHUNG

1. Gigi thiéu nén tang 1Q+

1.1. Théng tin téng quan:

Tén Website/Ung dung hoat déng TMPIEN TU: igplus.education (IQ / 1Q+).
Mé hinh hoat déng: Nén tdng thusng mai dién ti trung gian két hgp Mang xa héi hoat
dong thuang mai dién tl trong linh vuc gido duc va dao tao.
Daon vi chii quan: Cong ty C8 phdn Iquity ("lquity” hodic "Coéng ty").

o Ma s6 doanh nghiép: 0319574182, cdp bdi Phong Dang ky kinh doanh - S& Tai chinh

TP. H6 Chi Minh ngay 29/05/2026.

DPia ban hoat déng: Pham vi toan quéc Viét Nam va ngodi Viét Nam.
Cac loai hang héa, dich vu cung cép: Hang héa s8, ndi dung s va dich vu s6 trong linh
vuc gido duc, ddo tao, nghién cttu, phdt trién ki ndng va phdt trién ngudn nhéan luc (khéa
hoc truc tuyén, chuang trinh d&o tao, hoc liéu dién tl, nén tang EdTech, dich vu Al gido
duc, dich vu cé vén/gia su, géi ddng ky thanh vién, ndi dung video ngdn gido duc, v.v.)

1.2. Ha tdng ky thuat va Bdo déam an todan hé théng:

Hé théng mdy cha: Sir dung ha tang dién todn ddm may (Cloud Server) dgt tai Trung tdm
dir liéu VNPT Tan Thudn (02C-03A Pudng s6 24, KCX Tan Thudn, TP. H6 Chi Minh). Cau
hinh t8i thiéu cho mdi node: CPU 8 Cores, RAM 32 GB, SSD 500GB, OS Ubuntu Server. Hé
théng thiét lap tdi thiéu 03 mdy chid thudng truc véi co ché Auto-scaling va Load
Balancer.
An toan théng tin cdp dé 3: Ddp (ng tiéu chudn cdp dd 3 theo Nghi dinh
85/2016/ND-CP. Trién khai WAF/Network Firewall ngdn chdn DDoS, SQL Injection, XSS ;
mé& héa SSL/TLS (HTTPS) todn bd dif liéu truyén tdi ; qudn ly truy cdp phan quyén téi
thiéu va xdc thuc da nhan t& (MFA) ddi véi qudn tri vién ; gidm sét SIEM 24/7.
Luu trit dif liéu bat budc:

o Théng tin hang héa, dich vu déd déng tdi: Luu trif truc tuyén toi thiéu 01 ndm ké tir

thai diém ddng tai.
o Hgp déng dién ti va dii liéu giao dich tu dong: Luu trif truc tuyén t6i thiéu 03 n&im ké



tUr thai diém giao két.
o Dirliéu hinh anh, @&m thanh phién Livestream bdn hang: Luu trif truc tuyén tdi thiéu O1
ndm ké tir thdi diém bdt ddu truyén phét.

2. binh nghia cac chi thé tham gia

Bén chid quan nén tang (Iquity): Don vi s3 hitu, quan ly, van hanh nén tang IQ+; cung cép

ha tdng cong nghé, diéu phdi giao dich va kiém sodt tudn tha.

e Bén bdn (Ngudi ban / Nha cung cdp / Doi tac / Edu-Creator / T6 chiic gido duc): T6
chitc, cd nhan dudc kich hoat quyén déng tdi, chdio bdn khéa hoc, ndi dung sé hodc thuc
hién livestream ddo tao trén nén tang (gidng vién, chuyén gia, gia su, trung tdm ddo tao,
doanh nghiép, nha sdng tao ndi dung).

e Bén mua (Ngudi mua / Ngugi sit dung / Hoc vién / Learner): T6 chic, cd nhan ddng ky tdi
khodn &€ tim kiém, mua, st dung cdc khéa hoc, ndi dung sé hodc dich vu gido duc trén
nén téng.

e Bén cung cdp dich vu hé trg: Cdc t8 chiic trung gian thanh todn, ha téng cloud, xdc thuc

dién tre-KYC, héa don dién t, ha tang LMS (Canvas LMS).

PHAN Il: QUY TRINH DANH CHO NGUGI MUA (HOC VIEN)

1. BDang ky & BDdng nhap tai khodan

e Ngudi mua ddng nhép/ddng ky thong qua hinh thic: Ddng nhdp nhanh véi Google hodc
Nhép dia chi Email.
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Bang nhap IG+

Néntanghoc
tap ddau tién

Tidp tuc véi Google

Tigp tyc véi Emall

e DaGi véi phuong thirc Email, hé théng tu ddng gl Ma xdc thuc mét lan (OTP 6 s8) qua
email. Khi nhap chinh xdc OTP, tai khodn déng nhép thanh céng véi méc dinh 8 Cap 1
(Level 1 - Learner).

£ @ %5 igpheeducationi B o1 & e

. Bongnhép - Email

e Sau khinhdp thanh céng “Ma xdc thuc” dugc gui tir hé théng, ngusi dung da ddng nhap
vao hé théng thanh céng.
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D& quan ly tai khodn ngudi dung, nhdn vao dnh dai dién clia ho trén trang chi. Ngudi
dung qudn ly cdc thong tin va hoat déng clia ho: Lép hoc dé ddng ky, Tai khodn clia

toi,...
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e Ngudidung qudn ly cdc théng tin va hoat déng clia ho: Bai ddng, Khod hoc dé ddng ky,
cdc bai dang hodic khod hoc yéu thich, va tai khodn cia téi. Khi déng nhép vao hé théng
lan dau, tai khodn ngudi dung mdéc dinh sé& 1& cdp 1(Level 1) - Learner - Ngudi hoc. Ngudi
hoc chi cé thé ddng clip ngdn, va déng ky cdc 18p hoc dugce rao bdn trén nén téng IQ
Plus.

e Ngudidung cép 1(Level 1) sé c6 2 cdp dé nang cdp tai khodn ctia minh | Edu Creator va
T& chirc gido duc.

2. Tim kiém khéa hoc

e Ngudi mua tim ki€ém khéa hoc qua thanh tim kiém tirkhéa, danh muc linh vuc (Kinh doanh,
Al & Dif liéu, Thiét k&, Lap trinh, Marketing, Ngén ngit) hodc cdc muc hién thi uu tién.
o S s S R

£ 3 % igplusedecation/d B =

Thw vién khda hoo

O Tatea Kinh doanh : > Thist ké

Tét ca khoa hoc

S PHYSICS 101 ,

Phugng Anh Bai ...
P ]

Linkedin Live

e Ca nhan héa bang Al (Al Recommendation): Hé thdng dp dung thudt todn hoc mady
(Machine Learning) phan tich lich st tim ki€m, danh muc déd xem, s&n phdm trong gid hang
dé dé xudt khda hoc phl hgp theo thdi gian thuc.

3. Xem chi tiét khéa hoc

Méi trang chi tiét khéa hoc hién thi céng khai, minh bach céc théng tin :

Nhém thong tin Noi dung chi tiét hién thi

Théng tin tdng quan Tén khéa hoc, Pon vi té chiic/Gidng vién, Ngon ngir & Phu dé, M6 td muc
tiéu khéa hoc ("Ban sé& hoc dudc gi*), M6 té& déi tugng phu hop.

N&i dung & Hinh thirc Chi tiét cdc Module va bai hoc, th&i lugng vide, lich hoc (néu cé budi
Live), hinh thirc (Truc tuyén, Truc tiép hodic Két hap).



Nhém thong tin Noi dung chi tiét hién thi

Hoc phi & Uu dai Gid gbc, gid uu dai Early Bird, 8 nhdp ma gidm gid, cdc quyén Igi di kém
(S6 gid video, Chiing chi).

4. Dat mua & Thanh todn truc tuyén

e Day la man hinh “Ddng ky khda hoc”, thé hién cdc thdong tin vé tén khéa hoc, lich hoc, dia
diém hoc, théng tin hoc phi, md t& muc tiéu khéa hoc, dan vi té chiic khéa hoc. DE déng
ky khéa hoc, ngusi diing nhén véo nut “Dang ky ngay”.
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e Phudng thiic thanh todn hé trg: Chuyén khodn ngén hang qua méd QR (VietQR / Napas
247 xdc nhan tic thi) hodc Thé thanh todn quéc té (Visa, Mastercard, JCB).
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e Sau khi chuyén khodn/nhap thé thanh céng, hé théng chuyén sang trang "Thanh todn
thanh cong", cdp M& don hang, hién thi héa don dién tir va ghi nhan lich st giao dich.
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5. Nhan & Str dung khéa hoc (Truy cdp Canvas LMS & Live)

e Cdp quyén tirc thi: Khéa hoc 1dp tic hién thi trong muc "Khéa cta téi" tai H6 s6 cd nhén
clia Ngudgi mua.
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Bang ky t6 chic dong ché

Loarning MBA in the raw way with
Al

e Quy trinh truy cdp I6p hoc: Ngusi mua nhdn ndt "Tham gia hoc truc tuyén” dé lua chon :
o Vao Iép Live ngay: Tham gia truc tiép phong hoc Livestream/Webinar tuong téc
vdi gidng vién khi cé budi hoc live dang dién ra.
o Vao I8p trén Canvas: Tu déng truy cdp vao Hé théng Quén Iy Hoc tap (Canvas
LMS) tich hgp dé hoc video bai gidnG, tdi tai liéu, lam bai tdp, thédo ludn va chdm
diém.

» BANG LIVE
16p Live

& Learning MBA in the new way with Al

i

O Vao Wp Live ngay

& Vo |dp trén Canvas

Bé sau

e Trg ly hoc tap Al-Mate (Al-Mate Learning Assistant): Ngay trong giao dién hoc tdp
Canvas LMS, ngudi mua kich hoat nut "Al Mate". Trg ly Al 'ng dung cong nghé NLP sé doc,
phan tich tai liéu/sdch bén canh va gidi ddp truc tiép cdc thdc méc clia ngusi hoc.
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s Nhit Ban i qubc gia 88ng thir 12 thé giei. déng thir 1 mat trong rhimg quéc gia cd mit ¢
dan 56 va db thi héa cao nhat. Khodng 34 dia hinh cia Nhat Ban i 48 ndi. chia thanh 47
tinh thude 8 ving dia Iy, Ving 1hd 88 Tokyo 1 dal 80 thi ding dén nhit thé giti

Con nguén G2 inh cur tal N Ban ngay hir thtn thn das 04 04 ci. Nhimg ghi chép dbu 1ién
@ cip dén quic gia ndy ndim trong cac thir i vé lich sir Trung Hoa 8 i thd kj 1 sau
Cong Nguysn. Thagt du, van hda Nhit Ban chiu nh hudmg 1 cac ving ddt khac trong 48
il yibu 18 Trung Hoa, Bép dén 14 giai dogn phong ki chuyln ohé luemg 1 ce made lang
@iing tnrdc khi hinh thanh nhimg nat van hta néng bist. Tir thé iy 12 d4n nam 1866 14 thr
Wy Edo, Cubc gia nay budc vao qua rinh ty cf Bp ke dal wong swdt nia abu thé kj 17 va
il thike vho ndim 1853, GAn hal thip ky kk Ukp |8 che cude nii chsbn vé boo keh Bude khi
Thatr hadng Mirh Tri ién ngdi, bl déu cdng cudc 81 bt knal sinh D& qubc Nnat Ban va
it al xm chidm Tridu Tidn, Trung Cube va Thai Binh Ducng. Nam 1837, Nndt Bin tham
chifin trong chin tranh thié giti thir kai v i cach & mit ddng minh cia phe True, cac cudc

chién franh Trung - NhaE (1937} clng chién tranh Thai Binh Duong 8 nhanh ching lan ring
$ir ridim 1941 vib o fhic vibo ndim 1945 viri s du hdng v didu kién cla chinh phd quiin
philgt 53 vy ném bom nguyn L xubng Hiroshima va Nagasaki cis Hoa Ky Sau chién

tranh, Nhit Ban tir bé qu ché by b bé va ché
& quiin chi lp hilen
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1hit ban (1).pdf (34

Nht Bén & quic gia dong thir 12 thé g, dbng thii ks mdt trong nhimg qudc gia oo n
dén 54 va d thi hia cao phit. Khodng 3/4 dia hinh cia Nhat Ban @& ab ndi, chia thant
finh thude 8 wing ga Iy, Ving thi 88 Tokyo b dai 48 thi ong dan nnde thé giéd

Can nguén a8 dinh cur tar Nhjt Ban ngay tir thin i dai 86 34 . Nhirmg ghi chép din

& cap dén quc gia nay ndm trong céc thur g vl lich s Trung Hoa co tir thé ky 1 sa

Cang Nouysn. Thoat ddu, van hda Ninat Ban chiu dnh hudng tr cde ving dét khac e

chi yéu ta Tw.ﬂoa bdp dén |a gial doan phong kién chuyén ché teomg by cac nuee Toi 14 Al Mate, ti s& giup
giéng trurc khi Rinh thanh nhimg nél van hoa néng biét T thé ky 12 dén nam 1868 | 3 -

ky Eda. Qudc gia ndy budre vao qua rinh fy o8 Ip kéo dai trong sudt nia dl thd ki 1 ban nghién clru tai liéu nay
két thilc vaio nam 1853 Gin hai thisp ky ke tikp i cac cude ndi chién v hea kan i

Thin hoang Minh Tri 1n ngdl, bat dbu cong cude 1l that; khai sinh B qubc Nhat Bar

bt ddu xam chibm Tridu Tign, Trung Quéc va Thas Binh Duang. Nam 1937, Nhat Bén

chidn trong chidn tranh thé gl B hal vl fe clch 1 mil dbng minh cia phe True, o

shidn tranh Trung - Nhat (1937) clng chién tranh Tha Binh Duong A8 nhanh chang |a

bir ndm 1541 vib kit hic vibo ndm 1048 vii sur dhu hing vé dibu kign cia chinh phi g

phidt sau vu Ném bom nguysn tir xubng Hiroshima va Nagasaki cia Hoa Ky. Sau chls

tranh, Nhat Ban 1 bo guy ché bi bai bo vé
% quéan chil 1ap hign
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Announcement

Nhit Ban 1 quic gia ddng thir 12 this gien, dBng thav 1 mot trong nhiing quéc gia cb
dan sé va a6 thi hda cao nhit. Khodng 34 dja hinh ciia Nhat Ban 1 68 ni, chia thant
finh thubc B vang da Iy: Ving th A6 Takyo kb dal 38 thi 4ng dan nhit thé gidi.

s Tl ligu nay cung cép théing tin chi thit vét Nhit
Con ngarin 48 dinh cur 3 Nhdlt Bl ngay tir thes then dai 08 da i Nhimg ghi chép O3 pan pao gém cac chil g chinh nhu:

dé cap 8én qubc gia nay nAm trong cac thir by wh lich sir Trung Hoa cd tr thé ky 1 88
Céing Nguyén Thoot du, viin hda Nhit Bin chiu dnh hudng tir cdc ving alit knde tror
chil yéu |4 Trung Hoa, bép d8n i giai Goan phong kién chuyén ché tuong ty cao nude
giling trudre khi hinh thanh nhdmg nét van hoa ndng bist. Tir thit ky 12 $4n nam 1868 1
ky Edo, Qubc gia ndy bude vao qua trinh ty cf e kéo dal trong subt nira alu thé ki 1
kbt thiie o ndm 1853. Gin hai thip ki ki tiép 1 cie cude ndi chiln va bao loan tnee
Thign haang Minh Tr| Bn nghi, bt Alu cong cudlc t thibt. khal sinh B& quic Nhat Bar
bt dlu xam chifm Tridu Tién, Trung Qudc v Thii Binh Duong. Nam 1937, NRt Bin
chién trong chidn tranh thé gidr thir hai wir tur cach 14 mit dbng minh cia phe Truc, o
chién tranh Trung - Nhat (1837) edng chifn tranh Thal Binh Duwong 48 nhanh chéng la
bir idm 1941 vit kid thoe vao nam 1845 voi sy dhu hang vo dibu kefn cla chinh phid qu
phidl sau w; Aér Boer nguyén i xuling Hiroshima va Nagasaki cii Hoa Ky, Sau chidy | "iNAn kiukus v din sé Thiing k& din 34 Nnjt

tranh, Nhat Bdn tir bo qu iamieey i ché bi b3l b v DAN: Sy phan b dhn cu gl the, di the va xu
8 quén chi 1ap hign aidng taa hoa dan &8 ;

Hei bat eu didu gi

Ngdn ngil v tén gldo: Trinh bay vé téng Nndt
va cic ngbn ngll bén dia khic, cing val cdc
160 giao phi bidn nhu Thén dao, Phit gido va
Cad Ddc giao 13l Nhat Ban,




6. Theo déi tién d6 & Nhén chirng chi dién tir

e Hé théng LMS ghi nhan tu déng tién dd xem bai gidng, ty 1& hodan thanh cdc module va két
qua bai kiém tra.
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e Khi ddp ung day di diéu kién hoan thanh khéa hoc do ngusi ban/déi tdc quy dinh, Ngudi
mua dugc hé thédng cdp Ching chi dién t& (hodc ching nhén hoan thanh/huy hiéu ky
ndng). Ngudi dung cé thé quan ly, tra cttu, tdi vé hodic chia sé chiing chi dién tir thdng qua
mé& QR xdc thuc trén nén tang.

7. Danh gia & Phén anh
e Ngudi mua cé quyén ddnh gid x&ép hang (sao) va dé lai nhan xét vé ndi dung khéa hoc,
gidng vién.
e Trudng hop c6 khiéu nai hodic su c¢6, Ngudi mua gl phdn danh truc tiép qua Trung tdm hd
trg, Email hodc Hotline cta Iquity.

PHAN IlIl: QUY TRINH DANH CHO NGUGI BAN (BOI TAC /
EDU-CREATOR)

1. Ddng ky & Xdc minh tai khoédn Ngugi ban

Dé& nang cdp tu tai khodn Ngudi hoc (Level 1) 1&n tai khodn Ngudi bdan, ngusi dung thuc hién :
e D3di véi Ca nhan (Edu-Creator - Cdp 2): Dién biéu mdu géom Ho va tén, S6 dién thoai,
Linh vuc chuyén mén, Kinh nghiém/gidi thiéu ngdn va tich chon xdc nhan déng y biéu
khodn Creator
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e Dai véi T6 chic gido duc (Cdp 3): Dién biéu mau gém S6 dién thoai, Tén t6 chic, Ngudi
lien hé, Chic vu, Email dé&ng ky. Nop bd sung Gidy ching nhdn ddng ky doanh
nghiép/Quyét dinh thanh l&p va tai liéu chiing minh da diéu kién kinh doanh dich vu gido
duc (néu thudc ngainh nghé cé diéu kién).
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e lquity thdm dinh hé so trong vong 24 - 48 gid lam viéc va kich hoat tai khodn.
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) Kich hogt tai khodn 18 chie
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@ Hihif B Hom

e Khi dudc phé duyét, menu tai khodn sé xudt hién tinh ndng "Chuyén vai trd" (Ngusi hoc /
Creator / T6 chuc).
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e Dinh danh xdc thuc dién tir (e-KYC) bat budc cho Livestream: Ngudi ban muén sir dung
tinh ndng Livestream/Webinar chao bdn khéa hoc bdt budc phai hoan thanh dinh danh
dién tlr bdng cdch cung cdp gidy t3 tuy than hgp 1é (CCCD/Cdn cudc/Ho chiéu) va thuc
hién xdc thuc sinh trdc hoc khuén mdt. Hé thang ddi chiéu xdc minh trong vong 24 gid.

2. Tao & Quan ly khéa hoc (Creator Studio)

Sau khi dugc phé duyét, ngudi bdn cé thé tao 18p hoc dé déng bdn theo cdc budc dudi day:
e Bd&m vao anh dai dién, néu tai khodn dudc nang cdp lén ngudi bdn thi sé thdy nit T chiic
e BdAmnut TS chirc, hé théng sé chuyén sang “Trang qudn ly nha t8 chirc clia ban”.
e TUman hinh ndy ngudi dung cé thé tao khéa hoc va bdn cdc khéa hoc trén nén tang.

& G % igpluseduation/i/sdai-hocta % 9 %

Boihoc TA

B Trangtdchic

Bai hoe TA
P50

Khéa hoe

T8 chile

Khéa hoc dang md

Chura c6 khéa hoe ndo



Ngudi bdn sl dung cong cu qudn tri Creator Studio dé tao khda hoc méi qua 4 budc :
e Budc 1 - Thong tin: Tén khéa hoc, Danh muc, Hinh thiic hoc (Truc tuyén/Truc tiép/Két
hgp), Thai gian B&t ddu - K&t thic, Dia diém (néu hoc truc ti€p), Cdu hinh Bang cdu hdi

dadng ky.
i Tao khéa hoc mdi

1 Théng tin

N&i dung

Hoe phi

Xem lai

Théng tin I6p hoc

Tén khoa hoc

Danh myc

Kinh doanh Al & dif gy Thigt ké Lap trinh

Thaoi gian & hinh thic

Hinh thic hoc

K&t hdp

Biadiém

T dong huu

Marketing

e Budc 2 - N6i dung: Gidi thiéu téng quan, P3i tugng ngudi hoc, Khéa hoc ndy gém nhitng gi
(S6 gis video, Chiing chi...), Thiét 1ap cdc Module va Bai hoc chi tiét, chon Gidng vién dam

nhan.



Ty dong luu

Thi&t K& GUI/UX Trong Th&i Dai Al

Thing tin
Gigdi thigu khoa hoc
Ngi dung

Hoc phi

Xem lai

Khda hoe danh cho ai

Budc 3 - Hoc phi & Uu déi: D4t gid hoc phi (hodic chon Khéa hoc mién phi), Gigi han téng
s6 hoc vién dang ky, Thiét 1ap chuang trinh uu déi "Early Bird" (mlc gidm %, th&i gian dp
dung), Tao md khuyén mai riéng (Mé& gidm gid, S6 ludng md, % gidm).

Thigt K& GUI/UX Trong Thsi Dai Al

Chinh sach gia

Khoa hge midn phi
Hoc phi
Hoc phi

Xem lai 590000

530.0004

Téng 50 hoc vién

Khéng gidi han s lugng




+ TaowudaiEarly Bird

Mifc giam
15

Théi gian ap dung

®| Theo thdi gian mé Idp hoc

Tuay chinh thdi gian

Tao ma khuyén mai

Ma khuy&n mai

IQWDDD

S8 lugng ma *
50

Miic giam
20

Thdi gian ap dung

e Theo thdi gian mé IGp hoc

Tay chinh thgi gian




e Budc 4 - Xem lai & Pdng khéa hoc: Ra sodt téng thé thong tin trude khi nhdn "Béng khéa

Tu ding luu

Thiét K& GUI/UX Trong Thai Bai Al

Théng tin
T @&  Xemlai trude khi dang

MN&i dung
Thiét K& GUI/UX Trong Thii Bai Al

Hoc phi L Al diliéu Thigtké

¥ 590.0004

Xem lal

Al & diX ligu, Thigt ké Kéthgp 31/08/2026 - 09:00

® @

; HOE £ ® '
Khéng cdé 2 mye Ba vidt

2 module - 2 bai Nam Nhu

Khong yéu ciu

e Budc 5 - Hodn tdt: Sau khi kiém tra todn bd cdc théng tin tai cdc Budc, ngusi dung déng
y véi todn bd ndi dung da dién sé nhan “Ddang khéa hoc” dé céng bd, niém yét khéa hoc
trén nén tang thusng mai dién t& cta IQuity.

v

Tao khéa hoc thanh céng!

ia ban da

A Eritoal

Human-like Al

Voice Agent for '
Customer Support -

‘: EflieTanid ] s

- s
LI
Avealasde 2477 L 4

Thiét K& GUI/UX Trong Thdi Dai Al

09:00 Thir Hol, 31/08/2026

590.0004

Vé quan Iy 7 Xem chi tist Idp hoc




3. Qudn ly khéa hoc & M3 phong hoc truc tuyén

e Quan ly trang thdi: Ngusi ban cé thé theo ddi danh sdch khéa hoc & cdc trang thdi Dang
md, Ban nhdp, Da dn; thuc hién chinh stra, nhén ban, xem trang hodc dn/hién khéa hoc.

& 3 C % igpuseduotion/viistidia/manage % 0 i

Qudin 1y khéa hoe

aM

Quan ly khéa hoc

a3 Hép thu an

Bang md Bdn ahip B4 dn

Thidt K& GUI/UX Trong Thisi Bai Al 04 s S

" Xemtrang khda hoc

i & Hién loi khoahoo
ang vién

B Nhéinban
E] Chimgnhén
L. Théngks
= Bang didu khién

[ Taokhoa hoe

e M3 phong hoc truc tuyén (Live Room / Webinar): Tai trinh quan ly khéa hoc, Ngusi bdn
nhdn "B&t ddu Live Room" dé khdi tao phong hoc Livestream truc tiép. Ngudi bdn chiu
trdch nhiém dinh danh ding ngudi phdt séng va chiu trach nhiém todn bd vé phdt ngén,
ndi dung chia sé trong phién live.

O % inphisedication//course/thiet-ke-guuctrong: thol-dal-a * 0O %

Thigt K GUI/UX Trong Thai Deai Al

Thiét K& GUI/UX

Shiing nhéin
ing didu khidn

Téng quan

Ban sé hoc dudc gi




PSO Orientation 31 July 2026

¥y M Nt (Ban, Host)

Trach nhiém ndi dung chitng chi: Ngugi bdn chiu trach nhiém hoan toan vé tinh chinh xéc,
tinh phdp ly ctia chuong trinh ddo tao vé ndi dung cdc chiing chi/chiéing nhdn cép cho hoc
vién sau khéa hoc.

4. Theo doi doanh thu, Bdo cdo & Hoan tién

Bdng diéu khién doanh thu: Ngudi bdn truy cdp muc "Bdo cdo doanh thu" dé€ theo ddi s
lugng don hang, danh sdch hoc vién ddng ky, trang thdi thanh todn, phuong thic thanh
todn, thdi gian giao dich.

0 Tooldp hpe = y Q" Tiding Vgt

= Hoc MBA Online

Bon hang Bang ky

Ma don hang Ngay tao Théng tin Téng cong Thanh todn Trang thai Thém

# 10037

# 10036

Ban da xem het danh sach,




X

I #10037 Thong tin diang ky 100,000 VND Hoan thanh
15:21 24/03/2026 Tem: Marm Nhu
l Emall: ndnam510+fordm@gmail.com
Ténvé Don gid 56 lugng Téng céng
Fall Online 100,000 YND 1 100,000 VND
Théng tin chi tiét Ma don hang #10037 Ma khuyén mai: 0 VND

Thési glan dat hang 24/03/2026 - 15:21 Téng cong 100,000 VND

2n khoan B3 bao gdm thue VAT

Trang thai thanh toan Hoan thanh

e Xudt bdo cdo: Cho phép tdi bdo cdo chitiét vé mdy dudi dang tép dir liéu CSV.

e Doi sodt & Hoan tién: Nén tang ghi nhan doanh thu tir cdc giao dich thanh céng va thuc
hién d&i sodt, thanh todn doanh thu cho Ngusi bdan sau khi trir phi dich vu/hoa héng theo
chu ky théa thudin. Ngudi ban cé nghia vu phdi hdp véi lquity x ly cdc yéu cdu hodn tién
cta hoc vién néu ndi dung cung cép khéng ding cam két.

PHAN IV: QUY TRINH THANH TOAN & POI SOAT

1. Céng thanh toan dudc hé trg

IQ+ tich hgp cdc céng thanh todn dién ti hgp phdp, bao gém Chuyén khodn ngdn hang quét ma
QR (VietQR, Napas 247) va Thé thanh todn quéc té (Visa, Mastercard, JCB). Moi giao dich dugc
ma héa an todn.

2. Xdc nhén giao dich & Cdp quyén truy cap tic thi

e Khi ngudi mua hodan tét chuyén khodn hodc thanh todn thé, céng thanh todn g tin hiéu
xdc nhan thanh céng vé hé théng.

e Hé théng tu déng ghi nhan trang thdi don hang "Hoan thanh” vé 1ap tic kich hoat quyén
truy cap khéa hoc cho Ngudi mua. Ngudi mua cé thé truy céip ngay ndi dung trén Canvas
LMS hodic tham gia phong Live.

3. Poi soat & Thanh todn doanh thu cho Ngusi bdan



e lquity tu déng ghi nhan gid tri giao dich, dp dung ty 1& chia sé doanh thu/khau trir phi dich
vu theo chinh sdch d& céng b6 hodc théa thudn hop déng.

e Theo chu ky d6i sodt (hang tudn hodc hang thdng), Iquity téng hgp sé liéu, xudt bdng ddi
sodt cho Ngudi bdn va chuyén phan doanh thu thuc nhan vao tai khodn ngan hang da
ddng ky cia Ngudi bdn.

PHAN V: DAM BAO AN TOAN GIAO DICH

1.Bdo mat thong tin thanh toan

Todn bd két néi giao dich dugc ma héa qua SSL/TLS. Iquity khéng truc tiép luu trif thdng tin thé
ngdn hang/thé quéc té cla ngudi dung mé dudc x& ly qua céng thanh todn dat chudn an todn
quéc té PCIDSS.

2.Yéu céu théng tin day da & xdc thuc

Cdc bén phdi cung cdp thdéng tin dinh danh chinh xdc. Ngudi bdn bét budc thuc hién e-KYC
trude khi mé tinh ndng Livestream.

3.Khéng chia sé théng tin thanh todn

Nghiém c&m moi hanh vi tiét 16, mua bdn théng tin giao dich, tai khodn ngén hang clia ngusi
dung trén nén tang.

4.Cam can thiép hé théng

Nghiém cdm sl dung cdc cdng cu, phdn mém, thiét bi tu ddng hodic bat ky hinh thirc ndo nhém
can thiép, Iam gidn doan, phd hoai ha téng mang, cao s& dit liéu hay quy trinh giao dich cta IQ+.
Hé théng tudng Iira WAF va SIEM sé tu déng phat hién, ngdn chdn va khéa tai khodn vi pham.

PHAN VI: CHINH SACH KIEM TRA KHOA HOC & CAP QUYEN TRUY
CAP

1. Xdac minh quyén truy cép tic thi

Thay cho chinh sdch "kiém hang” hang héa vat ly, IQ+ dp dung co ché tu ddng cdp quyén truy
cép vao Hé théng Quan ly Hoc tap (Canvas LMS) va phong Live ngay sau khi don hang dugc
thanh todn thanh céng.

2. Kiém tra ndi dung khéa hoc trudc Livestream

Ngudi ban c6 trdch nhiém rd sodt toan bd dé cuong, tailiéu, video gidng day trudc khi céng bo
hodc trudc khi phdt phién Livestream. Hé théng Al két hop d6i ngii kiém duyét clia IQ+ thuc hién



kiém tra ndi dung nhém béo dém khéng vi pham tiéu chudn coéng ddng va phdp luat.

3. Cdp chitng chi dién tir sau hoan thanh

Chuing chi dién ti/chiing nhén hodn thanh chi dudc hé théng tu déng cdp hodc ngudi bdn phé
duyét sau khi Ngudi mua dé hoan thanh ddy dd thdi lugng hoc tdp va dat cdc bai kiém tra diéu

kién.

PHAN VII: CHiNH SACH HUY & HOAN TIEN

1. Diéu kién hay khéa hoc & Hoan tién

Ngudi mua cé quyén gii yéu cau hly giao dich va hoan lai hoc phi trong cdc trudng hgp sau :
e Khéa hoc, ndi dung s6 hodc dich vu gido duc thuc té dugc cung cdp khéng ding vdi ndi
dung dé& théng bdo, niém yét, qudng cdo hodc cam két trén nén tang.
e Sucd ky thudat kéo dai thudc vé 16i clia hé théng IQ+ hodic 16i ti phia Ngudi bdn dén dén
viéc Ngudi mua khong thé truy cép Canvas LMS hodc khéng thé tham gia I6p hoc Live.
e Ngudibdn cht ddng hdy I6p hoc/phién Livestream ma khdng cé lich bl phl hgp.

2. Th&i han & Quy trinh hoan tién

e Thai han gtri yéu cdu: Trong vong 07 ngdy ké tif ngdy thanh todn don hang thanh céng
(véi diéu kién ngudi hoc chua tiéu thu qud 20% thdi ludng khéa hoc) hodc trong vong 24
gid sau budi hoc Live ddu tién.

e Quy trinh xi ly: Ngudi mua gtti yéu cdu qua kénh Chdm séc khdch hang kém bdng ching.
Trong th&i han 03 - 07 ngay lam viéc, Iquity d6i chiéu xdc minh véi Ngudi ban. Néu yéu céu
hop 18, tién sé& dudc hodn trd lai cho Ngusi mua qua tai khodn ngén hang/thé trong thdi
han t6i da 15 ngay lam viéc ké tir khi nhan dd hé sa.

3. Ly do tirchai hoan tién

Yéu céu hoan tién glri qud thsi han quy dinh.

Ngudi hoc d& hoc vugt qud 20% téng thdi lugng khda hoc hodic dé tai xudng phdn I4n tai
liéu béi hoc.

Khéa hoc dudgce cung cép ding theo dung ndi dung dé mé td va cam két ban déu.

Cdc ly do chl quan tir phia Ngugi mua nhu: "khéng thich hoc nita”, "khéng bé tri dugc thdi
gian”.

PHAN VIII: CHINH SACH KIEM DUYET NOI DUNG

1. Co ché kiém duyét ndi dung da I6p

Nén tang dp dung ca ché kiém duyét két hgp gilta Cédng nghé Al va Doi ngii kiém duyét thli céng
(Content Moderation Team) :



Kiém duyét tu déng bdng Al: Ung dung cong nghé xi Iy ngdn ngif tu nhién (NLP) va nhdn
dién hinh anh/video (Computer Vision) dé tu dong quét, phan tich ndi dung do ngudi
bdn/ngudi dung déng tai (video ngdn, md ta khéa hoc, binh ludn, tai liéu). Néu Al xdc dinh
ndi dung an todn, hé théng cho phép hién thi. Néu phdt hién vi pham, hé théng tu dong
xéa/dn ndi dung.

Kiém duyét tha céng: Ddi véi cdc ndi dung Al chua dua ra két luéin chdc chdn, hé théng
chuyén cho Déi ngii kiém duyét ra sodt thi cdng trong thdi han tdi da 24 gid.

Cho phép chia s, hién thj ni
dung dén ngudi diing khéc trén
| nén tang.

,ﬂ‘
v
4 ire ra ke luan n@ dung ,/'/

antoan.
,./'
//”
s & - A - - ,/
Hé thong kiém duyét ndi dung o
| bang Al (Natural Language S
{Processing, Computer Vision) s&<”
doc ndi dung ngudi ding dang | ™
tdi va dua ra két ludn N
" Vi pham iy chudn
\\\ cing dong.

N&i dung nguéi ding
dang ai Ién nén tang
(short clip, khoa hoc dang|
ban...)

™~
™\ | Xda khdinén tang, khong cho
“4phép hien thi den ngudi dung khac
thay

2. Cdc hanh vi va ndi dung bi cdm

Noi dung vi pham phdp luat Viét Nam, chéng phd nhd nudc, kich déng bao luc, dém 6,
phdn cém.

N&i dung vi pham ban quyén, quyén s3 hitu tri tué clia bén thi ba.

Cung cdp théng tin sai su that vé ndi dung khéa hoc, bdng cdp, trinh d6 gidng vién; qudng
cdo sai su that, cam két viéc lam/thu nhép khéng cé cdn ct.

Chdo bdn khéa hoc gdn véi vén bdng, chitng chi gid mao hodc khéng ding thdm quyén
cap.

Thuc hién Livestream khi chua hodan thanh dinh danh xdc thuc dién tir e-KYC hodc ngudi
phdt séng khéng dung vdi thong tin dinh danh.

Pua cdc dudng ddn lién két ddn ra ngodi nén tdng nhdm né trdnh nghia vu thué, phi hodic
ca ché bdo vé ngudi tiéu dung cla IQ+.

3. Ché tai xir phat (4 Mic d6)

Can cu vao tinh chat va mic dé vi pham, Iquity dp dung cdc bién phdp x ly déi véi tai khodn
Ngugi ban/Ngugi dung :

1.

2.

Miric 1 - Céanh bdo: Ap dung d3i véi vi pham 1an ddu, it nghiém trong. Hé théng gifi thdng
bdo yéu cau chinh stta/g& bé ndi dung vi pham trong th&i han quy dinh.

Mic 2 - Tam &n néi dung / Ditng phdt truc tuyén: Tam &n khéa hoc khdi giao dién tim
ki€m hodc Lap tic dirng phdt phién Livestream khi phdt hién ndi dung vi pham hodc theo
yéu cdau clia co quan nhd nudc.

Mic 3 - G& bé ndi dung & Tam khéa tai khoan: Xéa vinh vién khéa hoc/video vi pham



khdi nén tdng va tam khda quyén hoat déng clia tai khodn tir 07 dén 30 ngay.

Mirc 4 - Tam khéa vinh vién & Chdam dirt dich vu: Khéa tai khodn vinh vién, chdm dut hgp
ddng cung cdp dich vu, khdu trir doanh thu d€ bai thudng thiét hai/hoan tién cho hoc vién
va phéi hgp bdo cdo co quan nha nude cé thdm quyén xit ly theo quy dinh phdp ludt.

4. Quan ly quyén sé hitu tri tué

Iquity t&n trong quyén s hitu tri tué va cé quyén g bd ngay lap tic bat ky khda hoc, video, tdi
lidu ndo khi nhéin dugc phan dnh cé cdn cl xdc ddng hodc yéu céu tir cd quan chirc nding vé viéc
x&m pham bdan quyén clia bén thi ba.

PHAN IX: QUYEN VA TRACH NHIEM CUA CHU QUAN NEN TANG
(IQUITY)

1. Quyén cla lquity

Ban hanh, diéu chinh, bd sung Quy ché hoat dong, Diéu khodn sif dung va cdc chinh sdch
trén nén tang.

Yéu cau Ngusi bdan cung cép day da, trung thuc théng tin dinh danh, gidly phép kinh
doanh, chiing chi hanh nghé va tai liéu xdc minh.

Thém dinh, phé duyét hodc tir chdi hé so déng ky tai khodn Ngusi ban. Gidm sdt ndi dung
ddng tdi va cdc phién Livestream; dp dung cdc bién phdp cénh bdo, tam dn, diing phat
hodc g& bd théng tin vi pham.

Tam khéa, han ché tinh néing hodc cham diit tai khodn vi pham Quy ché hoat déng.

Thu cdc khodn phi dich vu, hoa héng, phi qudng cdo theo chinh sdch niém yét public hodc
théa thudn.

2. Trach nhiém cua Iquity

Xdy dung, duy tri van hanh ha tang k¥ thudt nén tang IQ+ 6n dinh, an todn, bdo ddm an
ninh mang va bdo vé dirliéu cd nhén theo quy dinh phdp lugt.

Cbng khai Quy ché hoat déng, Piéu khodn st dung, Chinh sdch bdo mat va cdc chinh sdch
giao dich trén nén tang.

Xay dung céng cu dinh danh xdc thuc dién tir e-KYC cho ngusi Livestream; cung cép
cong cu hién thj canh bdo d&i véi san phdm/khdéa hoc thudc dién cdn canh bdo.

Thiét 1&p co ché tiép nhan va gidi quyét phén dnh, khiéu nai truc tuyén clia ngudi dung. Uu
tién ti€p nhan va x{ ly khiéu nai clia ngudi tiéu dung dé bi tén thuong theo Ludt Bdo vé
quyén Igi ngudi tiéu dung 2023.

Luu trit day da théng tin hang héa/dich vu (01 ndm) , hgp déng giao dich tu déng (03
ndm) va ditliéu hinh dnh/dm thanh Livestream (01 ndm).

Phéi hop va cung cdp dir liéu cho cdc cd quan quadn ly nha nudc ¢é thdm quyén trong cong
tdc thanh tra, kiém tra, diéu tra x{ ly vi pham.



PHAN X: QUYEN VA TRACH NHIEM CUA NGUGI BAN

1. Quyén clia Ngudi ban

DPudc cdp tai khodn Edu-Creator hodc T6 chic sau khi hodin tét xdc minh.

Pudc sir dung hé thdng Creator Studio dé tgo, déng tdi, quén ly khéa hoc, ddt gid bdn,
cdu hinh mé& gidm gid, chuong trinh Early Bird va t6 chiic cdc budi hoc
Livestream/Webinar.

Pugc theo doéi bdo cdo doanh thu, danh sdch hoc vién, lugt truy cdp va nhan khodn chia
sé doanh thu theo théa thudn.

2. Trach nhiém ciia Ngugi ban

Cung cép day du, trung thuc, chinh xdc théng tin dinh danh, gidly phép kinh doanh (d6i véi
t8 chirc), chiing chi chuy&n mon va tdi liéu chiing minh quyén cung cdp khéa hoc.

B&t budc hoan thanh quy trinh dinh danh xdc thuc dién tir e-KYC (gidy t& + sinh trdc hoc
khuén mat) trudc khi phat Livestream. Ngudi thuc té phdt séng Livestream phai tring
khép vdi thong tin dd dinh danh.

Bd&o ddm c6 ddy di quyén sd hitu tri tué hodc quyén st dung hgp phdp déi véi toan bd ndi
dung, video, tdi liéu, &m thanh ddng ta&i trén nén tdng. Chiu trach nhiém tuyét déi vé chat
luong ddio tao va tinh phdp ly cla chitng chi cdp sau khéa hoc.

Chiu trdch nhiém vé moi phdt ngén, ndi dung chia sé trong phién Livestream. Khéng quéng
cdo sai su that, khong hira hen thu nhép/viéc lam khéng c6 cdn c.

Xudt héa daon, chiing tir hgp 18 cho Hoc vién theo quy dinh phdp ludt vé thué.

Phéi hop cling lquity gidi quyét cdc phdn dnh, khiéu nai hodc yéu céu hoan tién clia Hoc
vién.

PHAN XI: QUYEN VA TRACH NHIEM CUA NGUGI MUA

1. Quyén cia Ngudi mua

DPudc cung cdp théng tin trung thuc, ddy du, ré rang vé khéa hoc, hoc phi, gidng vién, 16
trinh hoc va chinh sdch hodn tién trudc khi quyét dinh giao dich.

DPudc cdp quyén truy cdp tic thi vao khéa hoc trén Canvas LMS va tham gia phong Live
sau khi thanh todn thanh cong.

DPudc sl dung cdc céng cu hd trg hoc tap nhu Trg ly Al-Mate. Ddnh gid chdt lugng khéa
hoc va nhdn chitng chi dién td khi hoan thanh.

Pugc quyén glii phdn dnh, khiéu nai, yéu cau hodn tién néu khéa hoc khéng dung cam két.
Pugc bdo vé ditliéu cd nhdn an toan.

2. Trach nhiém ctia Ngugi mua



Cung cdp théng tin cd nhan chinh xdc, trung thuc khi déng ky tai khodn va thanh todn.
Thanh todn ddy da hoc phi theo quy dinh. Tuéin thd ndi quy hoc tép va diéu khodn st dung
nén téng.

Bdo madt thong tin tai khodn cd nhan, khong chia sé tai khodn cho bén thir ba.

S dung tai liéu, video bai gidng ding muc dich hoc tép cd nhan; khdong sao chép, phat
tdan, kinh doanh Igi ndi dung khéa hoc xdm pham quyén s hiu tri tué ctia Ngudi bdn vé
Iquity.

PHAN XII: GIAI QUYET TRANH CHAP VA KHIEU NAI

1.Co

ché va Kénh tiép nhan khiéu nai

Co ché bdo cdo tiric thdi trong Livestream: Ngudi xem s dung nut "Bdo cdo” truc tiép
trén giao dién Livestream khi phat hién vi pham.

Cac kénh tiép nhan truc tuyén: (1) Biéu mdu truc tuyén tai muc "Hé trg - Khiéu nai” trén tai
khodn; (2) Email ti€p nhan hd trg; (3) Hotline Ch&m séc khdch hang.

IQ+ cdp ma s6 theo ddi (Ticket ID) va glii xdc nhdn dé& tiép nhén khiéu nai trong vong 24
gid lam viéc.

2. Quy trinh xir ly khiéu nai truc tuyén (6 Buéc)

Quy trinh gidi quyét khiéu nai dugc thuc hién theo bdng chudn héa dudi day :

Budc

Noi dung thuc hién Kénh / Phuong B6 phan phu Thgi han thuc hién

thuc trach
Tiép nhan phén dnh, Email, Biéu mau B6 phan CSKH Xdc nhéan tiép nhén trong
khiéu nai tir ngudi dung. = website, Hotline 24 gid lam viéc.

CSKH

Phénloginhém van dé.  Noi bd hé théng CSKH ph&ihgpB&  1-2ngay lam viéc.
Xdc dinh ngugi khiéu phdn Phdp

nai cé thudc ddi tugng ché&/Tuan thi

"Ngudi tiéu dung dé bi

tén thuong" (Ludt

BVQLNTD 2023) hay

khéng.

Dai chiéu dii liéu giao Email, Hotline, H&¢ ' CSKH, Phdp ché, 3 - 7 ngay lam viéc (tuy
dich. Lién hé Ngugi théng noi bd Ngudibdn, Céng  dd phc tap).

bdn/Bén lién quan xdc thanh todn

minh. Yéu cdu bd sung

chiing cr néu cdan.



Budc NO&i dung thuc hién Kénh / Phuong B6 phan phu Thai han thuc hién
thuc trach

4 Téng hdp két qua xdc X0 ly ndi bd CSKH, Phdp ché, Khéng qud 15 ngdy lam
minh, dua ra phugng dn Ban Quan ly nén viéc ké tirkhi &0 ho so.
gidi quyét (hodn tién, tang
g6 khda hoc, xttly vi
pham).

5 Théng bdo két qua xirly  Email / Vén bdn B& phdn CSKH 1-2ngay lam viéc sau
cho Ngudi dung. xdc nhdn khi cé quyét dinh.

6 Luu trirtodin bd hé so Hé théng luu trir CSKH, Phdp ché Theo th&i han quy dinh

khiéu nai va két qua xi

ndi bd

cla phdp ludt.

ly phuc vu tra cttu, bdo
cdo cd quan nha nudc.

* Ghi chu: Trudng hap Ngudi khiéu nai thubéc déi tugng "Ngudi tiéu ding dé bi tén thuong” va cung
cdp di gidy td ching minh, Iquity va Ngudi bdn cam két uu tién xi ly khdn cép trudc cde vu viée
théng thudng.

3. Phuadng thirc gidi quyét (Thuong lugng — Toéa an)

e Moi tranh chdp phdt sinh uu tién gidi quyét thdng qua thuong lugng, hda gidi trén tinh than
thién chi.

e Trong trudng hop cdc bén khéng thé tu thuang lugng/hda gidi trong thdi han 30 ngdy ké
tir ngdy phdt sinh tranh chdp, mét trong cdc bén cé quyén dua vu viéc ra gidi quyét tai
Toa dn nhdn dén cé thdm quyén tai Viét Nam theo quy dinh phdp ludt.

PHAN XIll: BAO VE DU LIEU CA NHAN

1. Muc dich thu thap

Iquity thu thap v& xU ly dir liéu cd nhan tuén tha nghiém ngdt Ludt Bdo vé dif liéu cd nhéan sé
91/2025/QH15. Viéc xt ly dit liéu chi phuc vu cdc muc dich: Xdc thuc tai khodn, thuc hién giao
dich thanh todn, cung cép quyén truy cdp khdéa hoc, vén hanh trg ly Al, x{ ly khiéu nai va thuc
hién bdo cdo ca quan nha nudc.

2. Nguyén tdc dong y

Dir liéu cd nhéan chi dugc thu thap khi cé su déng y rd rang, tu nguyén cla chd thé dif liéu qua
thao tdc xdc nhan trén nén tang.



Dang nhap 1Q+

Nén téng hoc
tap 1C dautién

Tiép tuc véi Email

3. Cam két khéng mua bdan dir liéu

Iquity tuyét déi khong mua bdn, trao d6i hodc cung cép dirliéu cd nhan clia ngudi dung cho bén
thi ba vi muc dich thuang mai khi chua cé su chdp thudn, trif trudng hdp cung cép theo yéu cau
clia cd quan nha nudc c6 thdm quyén.

4. Quyén cia ngudi diing

Ngudi dung cé quyén tra cliu, chinh sira, yéu cau céip nhét, rut lai sy déng y hodc yéu cau xéa dir
liéu c& nhén clia minh trén hé théng theo quy dinh.

PHAN XIV: S& HUU TRi TUE

1. Tai san caa lquity

Moi ndi dung, thiét k& giao dién, dé hoa, logo "IQ/IQ+", m& nguén phan mém, tinh néng Al, nhén
hiéu thudc quyén s& hitu hgp phdp cua lquity. Nghiém cdm moi hanh vi sao chép, tdi tao hodic st
dung trdi phép.

2. Tai san ctia Ngugi ban



Ngudi bdn s hitu hodc cé quyén st dung hdp phdp déi vSi ndi dung bai gidng, video, tai liéu do
minh déng t&i. Ngudi ban chiu trach nhiém hoan toan trudc phdp luét néu ndi dung dang téi xam
pham bdn quyén clia bén thi ba.

3. Co ché g& bé vi pham bdn quyén
Iquity c6 quyén g& bd ngay lap tic ndi dung, khdéa hoc hodic video Livestream cé ddu hiéu vi

pham quyén s& hitu tri tué khi nhan dudc khiéu nai cé cén ci xdc ddng hodic theo yéu cdu tir co
quan chic ndng.

PHAN XV: CAC PIEU KHOAN AP DUNG KHAC

1. Hiéu luc thi hanh

Quy ché hoat dong nay cé hiéu luc ké tirngdly ban hanh céng b trén nén tang igplus.education.
2. Cap nhat Quy ché

Iquity cé quyén slra d8i, bé sung Quy ché hoat dong ndly dé phu hdp véi quy dinh phdp ludt va
md hinh van hanh. Quy ché stra déi c¢é hiéu luc sau khi dugc ddng tai cdng khai trén nén tdng.
Viéc ngudi dung tiép tuc st dung dich vu déng nghia véi viéc chdp nhan Quy ché slra déi.

3.Lién hé ho tra:

CONG TY CO PHAN IQUITY

Website: iqplus.education

Dia chi: Thanh phd H6 Chi Minh, Viét Nam
Email hd trg: support@iqplus.education

NGUGI CHIU TRACH NHIEM TRUGC PHAP LUAT
CONG TY CO PHAN IQUITY

LE HUYNH PHUONG THUC
Gidm déc kiém Bai dién theo phdp ludt
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